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Telehealth payer policies and athenaNet rules

Telehealth is becoming an increasingly critical avenue for providing patient care, and payers are
developing their policies in a rapidly changing environment. We’re maintaining this document as a
convenient reference serving two purposes:
1. Sharing the latest information and resources on payer telehealth requirements, enabling you to
find, understand, and implement them in your organization.
2. Sharing the status of the athenaNet rules we’re building to guide your workflows so you can
focus on your patients.

How to use this guide

The information in the first six columns on the following pages (those with purple headings) comes
from payer guidance and is accurate to our knowledge and as of the date at the bottom of the page.
We’ve linked to the most recent guidance available, along with any other relevant documentation.
While we’ve directed to publicly available documents whenever possible, there are a handful of
resources you'll need to log into the payer portal to access.

The last two columns (those with aqua headings) refer to the rules we’re building as these policies
develop. The “Global Rule Status” column will be relevant for most organizations, while the “FQHC-
specific Rule Status” column contains information for Federally Qualified Health Centers (FQHCs)
and Rural Health Clinics (RHCs). You'll see one of five statuses for each payer in these columns:
e To Do: we're planning to build the payer’s requirements into our rules engine but haven’t
started yet.
e In Progress: we're actively working on building the payer’s requirements into the rules
engine.
e Complete: we've finished building the payer’s requirements into the rules engine, and those
rules are now live in athenaNet.
e Not applicable: we’re not planning to build rules for this payer. You’ll mostly see this status
in the FQHC-specific column. Since FQHCs and RHCs bill primarily to government payers,
other payers usually don’ have FQHC-specific requirements.

How we’re keeping you updated

We’re working to keep pace with payers as they define and refine their telehealth policies. We’ll
update this document twice weekly (Tuesdays and Fridays); the date of the most recent update is at
the top of each page. You can find additional information on our response to COVID-19 on our
dedicated Coronavirus Disease Success Community Page.

sathenahealth
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Disclaimer

This document consists of telehealth-related coding and billing information assembled from payer
sources and should not be interpreted as coding advice from athenahealth, nor does athenahealth
recommend or propose how you should code claims for services rendered. Please review the
identified sources prior to coding, or if you have and questions.
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Place of End Date for Paver Guidance Global Rule FQHC-Specific
Service Policy Yy Status Rule Status

Policy Summary Modifier(s)

Aetna Telehealth FAQ

Aetna & Aetna/US |current policy with additional CPT codes permitted. See payer guidance for N ET 6 G5 SR June 4, 2020 To b Not Applicable

Healthcare e ClEE on P @ets: Aetna Behavioral Health Codes
Aetna Better Health PA COVID-19 Virus Related FAQs
POS 02 (April 7 Update)
Aetna Better Health |FQHCs and RHCs can use HCPCS code T1015 with ERPIcEri=ielCIlLIEECS Modifier GT Eokicsand No date indicated Aetna Better Health PA Telemedicine FQHC RHC To Do Not Applicable
PA codes. RHCs:
POS 50 or 72 Aetna Better Health PA COVID-19 Virus Related FAQs

Additional Document

Anthem BCBS CA COVID-19 (Updated April 10, 2020)

Specific codes permitted; see payer guidance for details. Modifer 95 or GT POS 02 Until further notice To Do Not Applicable
Anthem BCBS CA P P payerd Anthem BCBS CA Guidance for telehealth/telephonic PP

care for Behavioral Health services

Anthem BCBS CO COVID April 14, 2020

No known telehealth-specific CPT codes required. Modifer 95 or GT POS 02 June 15,2020 To Do Not Applicable
Anthem BCBS CO B 4 COVID-19 Update: Guidance for telehealth/telephonic RR

care for Behavioral Health services

BCBS Anthem CT Telehealth Providers Due to COVID-
19 (updated April 7, 2020)

Anthem BCBSCT Specific codes permitted; see payer guidance for details. Modifier 95 or GT POS 02 June 15,2020 To Do Not Applicable
Anthem BCBS CT Guidance for telehealth/telephonic
care for Behavioral Health services

Anthem BCBS GA Information for Providers about

Anthem BCBS GA Specific codes permitted; see payer guidance for details. Modifer 95 or GT POS 02 June 17,2020 COVID-19 To Do Not Applicable
Anthem BCBS KY Guidance for telehealth/telephonic
Specific codes permitted for remote evaluation (e.g. email, including recorded care for behavioral health services
Anthem BCBS KY video or images) and patient-provider telephone interaction, including video |Modifer 95 or GT POS 02 No date indicated To Do Not Applicable
calls.

Anthem BCBS KY COVID-19 Guidance

Anthem BCBS NH for Care Providers about COVID-19
(Updated April 16, 2020)

Anthem BCBS NH Specific codes permitted; see payer guidance for details. Modifer 95 or GT POS 02 June 17,2020

Anthem BCBS NH Guidance for telehealth/telephonic
care for Behavioral Health services

Anthem BCBS NV Information for Care Providers about
COVID-19 (Updated April 14, 2020)

Anthem BCBS NV No known telehealth-specific CPT codes required. Modifier 95 or GT POS 02 June 17,2020 To Do Not Applicable
Anthem BCBS NV Guidance for telehealth/telephonic
care for Behavioral Health services

Anthem BCBS OH for Care Providers about COVID-19

(Updated April 16, 2020)
Anthem BCBS OH Specific telehealth codes permitted; see payer guidance for details. Modifier 95 or GT POS 02 June 17,2020 = 2 To Do Not Applicable
Anthem BCBS OH Guidance for telehealth/telephonic

care for Behavioral Health services

Anthem BCBS VA for Care Providers about COVID-19
(Updated April 14, 2020)

No known telehealth-specific CPT codes required. Modifier 95 or GT POS 02 June 17,2020 To Do Not Applicable
Anthem BCBS VA w e < a Y Anthem BCBS VA Guidance for telehealth/telephonic AL
care for Behavioral Health services

. Following .

AZ Complete Care Following AHCCCS guidelines Fo!lowlng RAlEEEs AHCCCS F0!|0V\{Ing RARlAdEs AZ Complete Care Not Applicable
]
guidelines atetlies guidelines

. Following . .

AZ Health Choice Following AHCCCS guidelines Following AHCCCS AHCCCS Following AHCCCS |Health Choice AZ COVID19 Frequently Asked Not Applicable

guidelines guidelines Questions

guidelines



https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-faq/billing-and-coding.html#acc_link_content_section_responsivegrid_responsivegrid_accordion_1625589491_1
https://www.aetna.com/content/dam/aetna/pdfs/health-care-professionals/bh-televideo-service-codes-covid-19.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/notices/COVID_FAQ_ProvNotice_0407_FINAL2.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/notices/COVID_FAQ_ProvNotice_0407_FINAL2.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/Telemedicine%20Billing%20Guidelines%20FQHC%20RHC%20COVID-19_2.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/COVID_FAQ_ProvNotice_FINAL.pdf
https://www.aetnabetterhealth.com/pennsylvania/assets/pdf/provider/COVID_FAQ_ProvNotice_FINAL.pdf
https://providernews.anthem.com/california/article/information-from-anthem-for-care-providers-about-covid-19-5
https://providernews.anthem.com/california/article/covid-19-update-guidance-for-telehealthtelephonic-care-for-behavioral-health-services
https://providernews.anthem.com/california/article/covid-19-update-guidance-for-telehealthtelephonic-care-for-behavioral-health-services
https://providernews.anthem.com/colorado/article/information-from-anthem-for-care-providers-about-covid-19-updated-march-20-2020
https://providernews.anthem.com/colorado/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-8
https://providernews.anthem.com/colorado/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-8
https://providernews.anthem.com/connecticut/article/telehealth-updates-for-anthem-connecticut-providers-due-to-covid-19
https://providernews.anthem.com/connecticut/article/telehealth-updates-for-anthem-connecticut-providers-due-to-covid-19
https://providernews.anthem.com/connecticut/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-5
https://providernews.anthem.com/connecticut/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-5
https://providernews.anthem.com/georgia/article/information-from-anthem-for-care-providers-about-covid-19-4
https://providernews.anthem.com/georgia/article/information-from-anthem-for-care-providers-about-covid-19-4
https://mediproviders.anthem.com/Documents/KYKY_CAID_PU_COVIDGuidanceTelehealthBH.pdf
https://mediproviders.anthem.com/Documents/KYKY_CAID_PU_COVIDGuidanceTelehealthBH.pdf
https://mediproviders.anthem.com/Documents/KYKY_CAID_PU_EXPRESSCOVID19ProviderGuidance.pdf
https://providernews.anthem.com/new-hampshire/article/information-from-anthem-for-care-providers-about-covid-19-updated-march-19-2020-2
https://providernews.anthem.com/new-hampshire/article/information-from-anthem-for-care-providers-about-covid-19-updated-march-19-2020-2
https://providernews.anthem.com/new-hampshire/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-7
https://providernews.anthem.com/new-hampshire/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-7
https://providernews.anthem.com/nevada/article/information-from-anthem-for-care-providers-about-covid-19-updated-march-19-2020
https://providernews.anthem.com/nevada/article/information-from-anthem-for-care-providers-about-covid-19-updated-march-19-2020
https://providernews.anthem.com/nevada/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-10
https://providernews.anthem.com/nevada/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-10
https://providernews.anthem.com/ohio/article/information-from-anthem-for-care-providers-about-covid-19-9%0a%0a
https://providernews.anthem.com/ohio/article/information-from-anthem-for-care-providers-about-covid-19-9%0a%0a
https://providernews.anthem.com/ohio/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-3
https://providernews.anthem.com/ohio/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-3
https://providernews.anthem.com/virginia/article/information-from-anthem-for-care-providers-about-covid-19-2
https://providernews.anthem.com/virginia/article/information-from-anthem-for-care-providers-about-covid-19-2
https://providernews.anthem.com/virginia/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-11
https://providernews.anthem.com/virginia/article/information-from-anthem-for-care-providers-that-perform-aba-services-during-covid-19-11
https://www.azcompletehealth.com/
https://www.healthchoiceaz.com/wp-content/uploads/mdocs/AHCCCS-C.PDF
https://www.healthchoiceaz.com/wp-content/uploads/mdocs/AHCCCS-C.PDF
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Policy Summary

Modifier(s)

Place of
Service

End Date for
Policy

Last Updated April 17, 2020

Payer Guidance

Global Rule
Status

FQHC-Specific
Rule Status

Specific telehealth codes permitted; see payer guidance for details.

Medical: No modifier
required

BCBS AL Telehealth Billing Guide for Providers

BCBS AL Behavioral health: regular CPT codes permitted, with stipulations for level of Behavioral Health: POS 02 No date indicated - . Tobo Not Applicable
service. See payer guidance for details. L L BCBS AL Expanded Telemedicine Behavioral Health
Modifier 95 or GT Coverage
lI:,):si(_;'n.ated EﬂeDheaI?Sood()es;zr telepk;)ne'ipte:cﬁon,Pas v:.il.l as for g Somg CZ-'I;'COdS‘Sf‘ _FI’_OISI:)Z i BCBS AR Extension for COVID 19
ysicians s an s), Advance Practice Nurse Practitioners, an require GT modifier; |Telehealth, )
BCBS AR Physician Assistants assisting patients virtually. See payer guidance for see payer guidance  |Office and 12 My T, 20A0 Compitiz folfabplicabs
details. for details. Home BCBS AR Telehealth Coverage Policy
Highmark DE Telehealth Visits
BCBS DE - Highmark See payer guidance for details Modifier GT POS 02 No date indicated In Progress
Highmark Highmark Reimbursement Policy Bulletin
Telehealth/Telemedicine
BCBS FL Specific CPT codes designated for General Medicine telehealth. Modifier 95 or GT POS 02 June 17,2020 BCBS FL COVID-19 Provider Billing Guidelines In Progress Not Applicable
BCBS HI Telehealth Coding Guide
Modifer required for
5 BCBS HI Telehealth Services Policy
BCBS HI Specific telehealth codes permitted; see payer guidance for details. some CPLCOde?‘ €€ pos 02 No date indicated To Do Not Applicable
[BERAELF G ETE el? BCBS HI Telehealth Guidance FQHC
details
BCBS HI FAQ Telehealth
Some CPT codes
. R . . require GT modifier; . - BCBS IL Further Expands Telehealth in Response to .
BCBS IL Specific telehealth codes permitted; see payer guidance for details. 20 e e None required  |No date indicated COVID-19 To Do Not Applicable
for details.
BCBS KS Telehealth Services Temporarily Expanded
BCBS KS Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 02 May 31,2020 :ﬁ?:;s Wi Seres (Blvs ) (O D) (KO
BCBS KS Telehealth Policy Memo
BCBS LA Expansion of telehealth for remote care
i i during COVID-19
BCBS LA Specific telehealth codes permitted; see payer guidance for details. Modifier 95 or GT POS 11 D ehonleipaticnal To Do Not Applicable
SETEETs7 BCBS LA TELEMEDICINE/TELEHEALTH Billing
Guidelines
BCBS MA COVID 19 Guideli
Specific telehealth CPT codes for Medical and Behavioral Health. See payer vielines
guidance for details. o
BCBS MA (I*)/Iroggler SIEERICe] POS 02 Until further notice |BCBS MA Telehealth (Telemedicine) Payment Policy | To Do Not Applicable
Note: stipulations apply when billing for telephone services. See payer
guidance for defails. BCBS MA Telehealth (Telemedicine) - Behavioral
Health Payment Policy
BCBS MI Telehealth procedure codes for COVID-19
(Medical & Behavioral)
BCBS MI Telemedicine Medical Policy
BCBS MI Specific telehealth codes permitted; see payer guidance for details. Modifier 95 or GT POS 02 No date indicated ~ |BCBS MI Telehealth procedure codes for COVID-19 Complete Not Applicable

BCBS MI Telehealth for medical providers

BCBS MI Telehealth for behavioral health providers



https://providers.bcbsal.org/portal/documents/10226/3494887/Telehealth+Billing+Guide/b92b12c5-585f-471c-5921-72465c49b16f
https://providers.bcbsal.org/portal/documents/10226/306297/New+Directions+Expanded+Telemedicine+Memo/31dc79f6-6451-97a2-5c2e-0e3a57b92d8b
https://providers.bcbsal.org/portal/documents/10226/306297/New+Directions+Expanded+Telemedicine+Memo/31dc79f6-6451-97a2-5c2e-0e3a57b92d8b
https://www.arkansasbluecross.com/docs/librariesprovider9/default-document-library/providersnews-march-2020-508.pdf
https://secure.arkansasbluecross.com/members/report.aspx?policyNumber=2015034#lblCpt
https://content.highmarkprc.com/Files/Region/navinet/PlanCentral/sb-all-prof-telemed-visits-and-capturing-risk-adj-conditions-041420.pdf
https://content.highmarkprc.com/Files/ClaimsPaymentReimb/ReimbPolicies/rp-046.pdf
https://content.highmarkprc.com/Files/ClaimsPaymentReimb/ReimbPolicies/rp-046.pdf
https://www.floridablue.com/sites/floridablue.com/files/docs/COVID-19%20Billing%20Guidelines_04.09.20_Approved.pdf
https://hmsa.my.salesforce.com/sfc/p/#1N000002CAOI/a/3m000000MZh9/G.8uAx7PE33aJoNJPp0tyIWQkeacxj9aTOjVvPAfNxE
https://hmsa.my.salesforce.com/sfc/p/#1N000002CAOI/a/3m000000MOq8/4kHX_sqb7Uyf3vebDKvhTcsKrtXvA1.hV.yzOiO3pzw
https://hmsa.my.salesforce.com/sfc/p/#1N000002CAOI/a/3m000000MY2o/0VtluK4JGvdnTv3j.jMTvULzruUumRxqwLI.cbz8fNs
https://hmsa.my.salesforce.com/sfc/p/#1N000002CAOI/a/3m000000MXru/gJKkK.38KF4yt9sVLvJ_kUohnO_HK2DQdGTsq_d.wsQ
https://www.bcbsil.com/provider/education/2020/2020_03_16.html
https://www.bcbsil.com/provider/education/2020/2020_03_16.html
https://www.bcbsks.com/CustomerService/Providers/news/2020/2020-03-20_telehealth-services-temporarily-expanded.shtml
https://www.bcbsks.com/CustomerService/Providers/news/2020/2020-04-14_virtual-services-due-to-covid-19-ub-04-billing.shtml
https://www.bcbsks.com/CustomerService/Providers/news/2020/2020-04-14_virtual-services-due-to-covid-19-ub-04-billing.shtml
https://www.bcbsks.com/CustomerService/Providers/Publications/professional/PolicyMemos/pdf/2020/2020-BCBSKS-CAP-policy-memo-02.pdf
https://providers.bcbsla.com/-/media/Files/Providers/2020-03-Telehealth-Covid-19-Communication-pdf.pdf?la=en
https://providers.bcbsla.com/-/media/Files/Providers/2020-03-Telehealth-Covid-19-Communication-pdf.pdf?la=en
https://providers.bcbsla.com/-/media/Files/Providers/Professional-Provider-Office-Manual/Section-537-Billing-Guidelines-Telemedicine-Telehealth-pdf.pdf?la=en&hash=DD21D592429AF0C8A68B869E30FF425860504D30
https://providers.bcbsla.com/-/media/Files/Providers/Professional-Provider-Office-Manual/Section-537-Billing-Guidelines-Telemedicine-Telehealth-pdf.pdf?la=en&hash=DD21D592429AF0C8A68B869E30FF425860504D30
https://provider.bluecrossma.com/ProviderHome/portal/home/news/news/office-support/all%20networks/covid-19%20-%20latest%20news%20(march%2024)/!ut/p/z1/tVXbctowEP0VvzDTPBitZcvInel0IDdgAmlJwsUvGVnI4Ma2HFlA0q-vnF5C2wTTofGLRqvdc_bmXRSiKQpztk4WTCcyZ6m5z0L_dtz2u52zLgZ6eUKhN77of-p6I4A-QZMnBQgGpw6meEiHbgc-n4-D4Yk_xAAOCnfYX7TQGIUo5Lku9BLNCiXXyVwoq5BKs9TiMtci11aaRIqpxwb8UuBGrFjagFxsygbIOE64sMpVUVk2gKWplQu9kerOvPLKyHYCy7ZSpkWprcrKepcxxZcW9o4qHwqezNEsJjwgxPdsn8-p7XHu20EQebYbM9-NgDBfRD9i3hFUuFfOfvva0BnhjgtwfonrcvaS_TbSfvY7HAx3w0-qfNVEUIcR_uGkf3YGveFV0OtAB6D3t8IlbRsFbwzesO2AT1AfhYtURt-btJ1HLl2gUIlYKKGaK2XES62L8n0DnvumGaUrwZUsy4w1ucwa8PF2wT7gpudjIDggzYBQ6lCgTYdQgonnEGw7LvU9aBn5lvQl1qUsNZq-RoZmJu-tV_N-4qDJOhEbdJNLlZmwrp7bkjA8DwLq2jHHzPaYy-0gYuYq4rgVeG4gGEddqGNoHciwG_4avy38ofnp1_0XpqLJl_v7sG0mUjV5HraK-c8jiacsyUqjP0_yhVWwx8y8vzCZhGILYcVSWXOjYBi0SEWxlLmwjKyClhVpuUr101A2cyuXuV0KvlLiqPIZq8HxwHRhwfTSTvJYouk2C5oezrK7Mp0dhd9roNbAkzeFH8Hbwh-anH7dOtmzBWpW4H9t_kP3cZHdZNR9TJLEvht1v16IiT3rrzeb6zg7jmh1TGgZD05dsshufx6lmHwDsdHQHg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://provider.bluecrossma.com/ProviderHome/wcm/connect/926dbcde-330d-45bc-9fcb-d5ba2e0f78fd/Telemedicine_payment_policy.pdf?MOD=AJPERES&CVID=
https://provider.bluecrossma.com/ProviderHome/wcm/connect/781b1119-9120-4855-98d9-3b0ba6d3ccdd/Telemedicine-BH_payment_policy.pdf?MOD=AJPERES&CVID=
https://provider.bluecrossma.com/ProviderHome/wcm/connect/781b1119-9120-4855-98d9-3b0ba6d3ccdd/Telemedicine-BH_payment_policy.pdf?MOD=AJPERES&CVID=
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/alerts/updates-telehealth-procedure-codes.pdf
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/alerts/updates-telehealth-procedure-codes.pdf
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/telehealth-medical-policy.pdf
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/alerts/telehealth-procedure-codes-coronavirus.pdf
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/telehealth-medical-providers.pdf
https://www.bcbsm.com/content/dam/public/shared/documents/coronavirus/provider/telehealth-behavioral-health-providers.pdf
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Policy Summary

Modifier(s)

Place of
Service

End Date for
Policy

Last Updated April 17, 2020

Payer Guidance

Global Rule
Status

FQHC-Specific
Rule Status

Duration of national

BCBS MN COVID FAQ

pecific telehealth codes permitted; see payer guidance for details. odifier o Do ot Applicable
BCBS MN Specific telehealth cod itted id for detail Modifier 95 POS 11 To D Not Applicabl
SIS OEREY BCBS MN REIMBURSEMENT POLICY
Televideo/Telehealth/Telemedicine
BCBS MS Specific telehealth codes permitted; see payer guidance for details. None required POS 02 April 30,2020 BCBS MS portal - Requires login Complete Not Applicable
Modifer required for BCBSMT MODIFIES TELEMEDICINE COVERAGE AND
T SHARING IN RESPONSE T VID-19
BCBS MT Current policy with additional CPT codes permitted. See payer guidance for  [some CPT codes; see POS 02 Aoril 20. 2020 omsir's & SO T To Do Not Applicable
more detail on CPT codes. payer guidance for P ! pp
details BCBSMT COVID-19 & TELEMEDICINE QUESTIONS &
ANSWERS
BCBS NC COVID 19 Additional Details
BCBS NC Specific telehealth codes permitted; see payer guidance for details. Modifier CR POS 02 April 25,2020 To Do Not Applicable
BCBS NC Temporary Expansion of Reimbursement for
Telehealth Services
Specific telehealth codes permitted; see payer guidance for details. Modifier 95* BCBS ND COVID-19 Telehealth Expansion Update
oditier POS 02* (March 27
BCBS ND FQHCs and RHCs: *Required for some No date indicated ?ﬁSiEZDO():OVID'W Telehealth Expansion Update To Do Not Applicable
Facility-based therapy providers (PT, ST, OT) and those who provide services visitqt os: see paver *Required for
reimbursed on a per diem, refer to payer guidance for CPT and Condition 11 TYPES; SE€ Payer | s 1500 BCBS ND Institutional Billing & Behavioral Health
o h guidance for details 9
codes, as well as modifier details. COVID 19
- 5 b " . o 5 . BCBS NM Using Telemedicine and Telehealth in
BCBS NM Specific telehealth codes permitted; see payer guidance for details. Modifier 95 None required  |April 30,2020 Response fo COVID-19
Som? CPT cocije'?' BCBS OK Using Telemedicine in Response to COVID-19
BCBS OK Specific telehealth codes permitted; see payer guidance for details. TEIR M? MeG INone required | April 30,2020 To Do Not Applicable
d
SEE paygr glicanee COVID-19 - Oklahoma Provider Frequently Asked
for details. Questions
HIGHMARK (TEMPORARY) TELEMEDICINE CODE
i LIST
BCBS PA - Highmark |Specific telehealth codes permitted; see payer guidance for details. e payer gliidapce POS 02 June 13,2020 In Progress Not Applicable
g
for details ; ; ; ;
Highmark Reimbursement Policy Bulletin
Telehealth/Telemedicine
BCBS PA -
Independence Blue |Specific telehealth codes permitted; see payer guidance for defails. Modifier 95 or GT POS 02 June 4,2020 BCBS PA Independence Telemedicine services In Progress Not Applicable
Cross
BCBS Premera (WA & . BCBS Premera Billing Telehealth Services
¢ Specific telehealth codes permitted; see payer guidance for details. fS:redpeatZﬁ;gwdance POS 02 June 30, 2020 To Do Not Applicable
AK) BCBS Premera COVID 19 FAQ
BCBS R OR & BCBS Regence Temporary expansion Telehealth
egence i
g ¢ Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 11 No date indicated SEIVIEs To Do Not Applicable
um) BCBS Regence COVID-19 quick links
BCBS RI Specific telehealth codes permitted; see payer guidance for details. Modifier CR POS 02 W™ O ko @i BCBS RI Payment Policy | Telemedicine/Telehealth and In Progress Not Applicable

March 16,2020

Telephone Services — Temporary Policy



https://www.bluecrossmn.com/healthy/public/portalcomponents/PublicContentServlet?contentId=P11GA_26853717
https://www.bluecrossmn.com/healthy/public/portalcomponents/PublicContentServlet?contentId=P11GA_12332836
https://www.bluecrossmn.com/healthy/public/portalcomponents/PublicContentServlet?contentId=P11GA_12332836
https://www.bcbsms.com/im-a-provider/provider-updates
https://www.bcbsmt.com/provider/education-and-reference/news?lid=k7sxoqp8
https://www.bcbsmt.com/provider/education-and-reference/news?lid=k7sxoqp8
https://www.bcbsmt.com/provider/education-and-reference/news?lid=k8cxumar
https://www.bcbsmt.com/provider/education-and-reference/news?lid=k8cxumar
https://www.bluecrossnc.com/provider-news/covid-19-additional-details-about-relief-efforts
https://www.bluecrossnc.com/sites/default/files/document/attachment/services/public/pdfs/medicalpolicy/telehealth.pdf
https://www.bluecrossnc.com/sites/default/files/document/attachment/services/public/pdfs/medicalpolicy/telehealth.pdf
http://links.stamats.eb2b.vtrnz.com/servlet/MailView?ms=MjMwNjM3NTQS1&r=NjQxMzMxOTI4NzA5S0&j=MTcwMTU1MjkwNAS2&mt=1&rt=0
http://links.stamats.eb2b.vtrnz.com/servlet/MailView?ms=MjMwNjM3NTQS1&r=NjQxMzMxOTI4NzA5S0&j=MTcwMTU1MjkwNAS2&mt=1&rt=0
https://www.bcbsnd.com/providers/news-resources/healthcare-news/covid-19-telehealth-expansion-update?utm_source=engage&utm_medium=email&utm_campaign=hcalerts
https://www.bcbsnd.com/providers/news-resources/healthcare-news/covid-19-telehealth-expansion-update?utm_source=engage&utm_medium=email&utm_campaign=hcalerts
http://links.stamats.eb2b.vtrnz.com/servlet/MailView?ms=MjMwOTQ0NTIS1&r=NjQxMzMxOTI4NzA5S0&j=MTcyMDE1NzI4OAS2&mt=1&rt=0
http://links.stamats.eb2b.vtrnz.com/servlet/MailView?ms=MjMwOTQ0NTIS1&r=NjQxMzMxOTI4NzA5S0&j=MTcyMDE1NzI4OAS2&mt=1&rt=0
https://www.bcbsnm.com/provider/news/2020_03_30.html
https://www.bcbsnm.com/provider/news/2020_03_30.html
https://www.bcbsok.com/provider/news/2020/2020_03_19.html
https://www.bcbsok.com/provider/pdf/covid-19-faqs-4-2-20.pdf
https://www.bcbsok.com/provider/pdf/covid-19-faqs-4-2-20.pdf
https://content.highmarkprc.com/Files/NewsletterNotices/SpecialBulletins/hmk-temp-telemed-code-list.pdf
https://content.highmarkprc.com/Files/NewsletterNotices/SpecialBulletins/hmk-temp-telemed-code-list.pdf
https://content.highmarkprc.com/Files/ClaimsPaymentReimb/ReimbPolicies/rp-046.pdf
https://content.highmarkprc.com/Files/ClaimsPaymentReimb/ReimbPolicies/rp-046.pdf
https://provcomm.ibx.com/ibc/news/Pages/20-2351.aspx
https://www.premera.com/ak/provider/news/reminders-updates/billing-telehealth-services/
https://www.premera.com/wa/provider/coronavirus-faq/
https://www.regence.com/provider/library/policies-guidelines/reimbursement-policy/virtual-care
https://www.regence.com/provider/library/policies-guidelines/reimbursement-policy/virtual-care
https://www.regence.com/provider/library/whats-new/covid-19#temporary-updates-to-telehealth
https://www.bcbsri.com/providers/sites/providers/files/policies/2020/03/2020%20Telemedicine%20Telehealth%20and%20Telephone%20Services%20-%20Temporary%20Policy%20-%20Effective%203.18.20%20-%20Update%203.27.pdf
https://www.bcbsri.com/providers/sites/providers/files/policies/2020/03/2020%20Telemedicine%20Telehealth%20and%20Telephone%20Services%20-%20Temporary%20Policy%20-%20Effective%203.18.20%20-%20Update%203.27.pdf

Payer Telehealth Policy and athenaNet Rules Guide

Policy Summary

Modifier(s)

Place of
Service

End Date for
Policy

Last Updated April 17, 2020

Payer Guidance

Global Rule

FQHC-Specific

Status Rule Status

Current policy with additional CPT codes permitted. See payer guidance for

Modifier 95*

Duration of national

BCBS SC Temporary Expansion of Reimbursement for
Telehealth Services

BCBS SC more detail on CPT codes. Not required for all  |None required —— BCBS SC Frequently Asked Questions for COVID-19 To Do Not Applicable
CPT codes; see payer
olidnceiiondelails BCBS SC Telehealth Medical Policy
BCBS TN Specific telehealth codes permitted; see payer guidance for details. POS 02 June 30, 2020 BCBS TN Telehealth Coverage Expansion To Do Not Applicable
Modifier 95* BCBS TX Telemedicine and Telehealth Coverage
Expansion in Response to COVID-19
pecific telehealth codes permitted; see payer guidance for details. ot required for a o date indicate: o Do ot Applicable
BCBS TX Specific telehealth cod itted id for detail *N ired for all  |POS 02 No date indicated To D Not Applicabl
CPT codes; see payer BCBS TX Coding & Medical Policy Telemedicine
guidance for details Medical Services and Telehealth Services - Additional
Information for COVID-19
BCBS VT TEMPORARY/EMERGENCY POLICY:
PREVENTIVE MEDICINE BY TELEMEDICINE Corporate
Payment Policy
BCBS VT TEMPORARY/EMERGENCY POLICY:
BCBS VT Specific telehealth codes permitted; see payer guidance for details. Modifier 95 or GR POS 02 No date indicated | TELEPHONE-ONLY SERVICES Corporate Payment To Do Not Applicable
Policy
BCBS VT TEMPORARY/EMERGENCY POLICY:
TELEPHONE TRIAGE Corporate Payment Policy
None required* Wellmark COVID-19 Frequently Asked Questions
BCBS Wellmark (lowa, - ) ) ) .
Specific telehealth codes permitted; see payer guidance for details. o e POS 02 June 16,2020 To Do Not Applicable
SD) Using a modifier may . = .
X - Wellmark Guidance on coverage and billing for virtual
cause claim denial A
" . R . . . Duration of national |Blue Shield of CA Telehealth during the COVID-19 .
Blue Shield CA Specific telehealth codes permitted; see payer guidance for details. None required POS 02 P Al e ey To Do Not Applicable
Boston Medial Center |Specific telehealth codes permitted; see payer guidance for details. None required POS 02 Until further notice |BMC HealthNet Plan COVID-19 Update and FAQs To Do Not Applicable
Carefirst Health Plan |Specific telehealth codes permitted; see payer guidance for details. Modifier GT or 95 POS 02 April 17,2020 Carelst Health Plan AZ COVID-19 Resources To Do Not Applicable
BCBS Carefirst Tel dicine for COVID
Specific telehealth CPT codes permitted; see payer guidance for details. aretirstLelemedicine for
Carefirst BCBS MD, DC Modifier GT or 95 POS 02 April 17,2020 - — - To Do Not Applicable
Specific telehealth diagnosis codes required; see payer guidance for details. CareFirst Procedure Code/Modifier/Place of Service
Instructions for Telemedicine Claims During Covid-19
Public Health Emergency
o o Caremore Coronavirus (COVID 19) Update: April 6,
. efer to 2020
CareMore Refer to CMS coding guidelines. Refsr lT.O GrBessing coding To Do Not Applicable
GRICEIES guidelines Caremore Coronavirus (COVID-19) Update: March 30,
2020
Caresource OH Refer to Medicaid OH guidelines None required None required  |No date indicated (S::rrsiscoetgrce QH COVID-19: Temporary Telehealth To Do Not Applicable
CCAH Telehealth Expanion During COVID 19
CCAH Specific telehealth codes permitted; see payer guidance for details. Modifier GT, GQ None required  |No date indicated  |CCAH Guidance on Telehealth Services To Do Not Applicable

CCAH Provider Manual



https://web.southcarolinablues.com/providers/providernews/providernewsarchives/2020providernews.aspx?article_id=1203
https://web.southcarolinablues.com/providers/providernews/providernewsarchives/2020providernews.aspx?article_id=1203
https://web.southcarolinablues.com/providers/providernews/providernewsarchives/2020providernews.aspx?article_id=1216
http://www.cam-policies.com/internet/cmpd/cmp/mdclplcy.nsf/DispContent/76916BD004ECAD1F852581C90051F42B?opendocument
https://bcbstupdates.com/provider-faq/
https://www.bcbstx.com/provider/pdf/tx_using_telemed_telehealth_covid19.pdf
https://www.bcbstx.com/provider/pdf/tx_using_telemed_telehealth_covid19.pdf
https://www.bcbstx.com/provider/pdf/txcpcp01_telemed_and_telehealth_05102020.pdf
https://www.bcbstx.com/provider/pdf/txcpcp01_telemed_and_telehealth_05102020.pdf
https://www.bcbstx.com/provider/pdf/txcpcp01_telemed_and_telehealth_05102020.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-26-temporary-preventive-care-telemedicine-pmt-policy-3.20.20-rev04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-26-temporary-preventive-care-telemedicine-pmt-policy-3.20.20-rev04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-26-temporary-preventive-care-telemedicine-pmt-policy-3.20.20-rev04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-24-temporary-telemedicine-policy-04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-24-temporary-telemedicine-policy-04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-24-temporary-telemedicine-policy-04.06.20.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-25-telephone-triage-corporate-payment-policy-3.19.20-rev04.01.2020.pdf
https://www.bcbsvt.com/sites/default/files/2020-04/cpp-25-telephone-triage-corporate-payment-policy-3.19.20-rev04.01.2020.pdf
https://www.wellmark.com/Provider/CommunicationAndResources/COVID-19/FAQ.aspx
https://www.wellmark.com/Provider/CommunicationAndResources/COVID-19/Telehealth.aspx
https://www.wellmark.com/Provider/CommunicationAndResources/COVID-19/Telehealth.aspx
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/telehealth-virtual-care
https://www.blueshieldca.com/bsca/bsc/wcm/connect/provider/provider_content_en/guidelines_resources/telehealth-virtual-care
https://www.bmchp.org/-/media/ddabab40e4794e70833d4eefefa97a13.ashx
https://care1staz.com/az/providers/covid19.asp
https://individual.carefirst.com/individuals-families/about-us/coronavirus-telemedicine.page
https://individual.carefirst.com/carefirst-resources/pdf/carefirst-telemedicine-code-modifier.pdf
https://individual.carefirst.com/carefirst-resources/pdf/carefirst-telemedicine-code-modifier.pdf
https://individual.carefirst.com/carefirst-resources/pdf/carefirst-telemedicine-code-modifier.pdf
https://www.caremore.com/-/media/CMHealth/Files/Employees/Providers/CareMore-Contracted-Provider-Communications-Release-40720.pdf?la=en&hash=52552024A8305A0228C222929EE5E74CED60B5F0
https://www.caremore.com/-/media/CMHealth/Files/Employees/Providers/CareMore-Contracted-Provider-Communications-Release-40720.pdf?la=en&hash=52552024A8305A0228C222929EE5E74CED60B5F0
https://www.caremore.com/-/media/CMHealth/Files/Employees/Providers/CareMore-Contracted-Provider-Communications-Release-32420.pdf?la=en&hash=26019B80D8F465B7600C004883102A5972E75C27
https://www.caremore.com/-/media/CMHealth/Files/Employees/Providers/CareMore-Contracted-Provider-Communications-Release-32420.pdf?la=en&hash=26019B80D8F465B7600C004883102A5972E75C27
https://www.caresource.com/documents/oh-multi-p-83058-covid-19-temporary-telehealth-services-oh-mcd-mycare/
https://www.caresource.com/documents/oh-multi-p-83058-covid-19-temporary-telehealth-services-oh-mcd-mycare/
https://www.ccah-alliance.org/providerspdfs/Provider_Memos/2020/03182020_ProviderNotif_Fax_Final.pdf
https://www.ccah-alliance.org/providerspdfs/Provider_Memos/2020/03252020_Guidance_on_Telehealth_Services.pdf
http://www.ccah-alliance.org/providerspdfs/PM/Provider_Manual_Chapters/Provider_Manual.pdf
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Cigna COVID-19 Interim Billing Guidance for Providers

POS 11 for Commercial Customers
Specific telehealth CPT codes permitted; see payer guidance for details. . - -
Cigna fSee payelr guidance Bebevierel No date indicated Cigna COVID 19 Behavioral Health Telehealth In Progress Not Applicable
fai -
Specific telehealth diagnosis codes required; see payer guidance for details. BraEle health: Gunithacs
oSz Cigna Medicare Line of Business COVID 19 Guidelines
Specific telehealth codes permitted for telephone, virtual check-in, and e- . : .
Clover Health visits: see payer quidance for details, Clover Health Telehealth Policy During COVID 19 To Do Not Applicable
CMS Medicare 32?:5'.1:':6?;?;6!Tghufggjseﬂi:rg;zﬁ:or eleplioneliiialichec ke Dandley None required POS 1 No date indicated Medicare Fee-for-Service (FFS) Response to COVID 19 ]In Progress In Progress
Empire BCBS NY 35?5;:‘635:‘3:'2|§°d“ Retiyiizedishichlimaylicqbiieinedifickiscelbay e | e e POS 02 June 15,2020 Empire NY Anthem COVID 19 Billing Guidelines To Do Not Applicable
BCBS Excellus Telehealth Visits During the COVID-19
Modifer required for State of Emergency
. Y ) ) some CPT codes; see Duration of national |BCBS Excellus TELEMEDICINE and TELEHEALTH "
Excellus BCBS NY Specific telehealth codes permitted; see payer guidance for details. e . POS 02 e —— Medical Policy Complete Not Applicable
details
BCBS Excellus Coronavirus (COVID-19) Update
. Fidelis Care Latest News (Telehealth)
Fidelis Care NY Specific telehealth codes permitted; see payer guidance for details. I(*;/Igdlfler PoIGon POS 02 No date indicated To Do Not Applicable
Fidelis Care Provider Manual
Modifer required for
op e e e 1l . . some CPT codes; see . Havard Pilgrim Interim Telemedicine/Telehealth .
Harvard P||gr|m Specific telehealth codes permitted; see payer guidance for details. ey POS 02 No date indicated Brvmric ol fay Complete Not Applicable
details
HealthFirst Specific telehealth codes permitted; see payer guidance for details. Modifier 95 POS 02 No date indicated Healthfirst Telehealth Services To Do Not Applicable
Horizon Blue Providing telephonic care
Horizon BCBS NJ Specific telehealth codes permitted; see payer guidance for details. Modifier GT or 95 POS 02 June 30,2020 To Do Not Applicable
Horizon Blue Telemedicine Services
See payer Humana Telehealth FAQ
Specific telehealth codes permitted; see payer guidance for details. Modifier 95 uidance for No date indicated To Do Not Applicable
Humana B P [PEYErE gerails Humana COVID-19 Telehealth and Other Virtual e
Services
IEHP Telehealth Services Due to Limiting Exposure to
COVID-19
Inland Empire Health Modifier 95 POS 02 Medi-Cal Payment for Telehealth and
P Refer to Medi-Cal and CMS guidelines POS 20 (Urgent |No date indicated Virtual/Telephonic Communications Relative to the To Do Not Applicable
Plan *Medi-Cal only Care) CoVID 19
IEHP General Provider Telehealth and Telemedicine
Tool Kit
o known telehealth-specific codes required. odifier o date indicate: | To Do ot Applicable
Kaiser Permanente No k lehealth ific CPT cod ired Modifier 95 POS 02 o ek ldfesiad Kaiser Permanente Telehealth Services and the COVID ToD Not Applicabl
Northern CA 19 Emergency Response
Modifer required for
edicai pecific telehealth codes permitted; see payer guidance for details. i one require o Do o Do
Medicaid AK Specific telehealth cod itted id for detail some CPT codes; see N d Duration of national |Medicaid AK Temporary Expansion of Medicaid ToD ToD

payer guidance for
details

emergency

Telehealth Coverage



https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html
https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html
https://static.cigna.com/assets/chcp/resourceLibrary/behavioralResources/doingBusinessWithCigna/cbhDbwcCOVID-19.html
https://static.cigna.com/assets/chcp/resourceLibrary/behavioralResources/doingBusinessWithCigna/cbhDbwcCOVID-19.html
https://medicareproviders.cigna.com/static/medicareproviders-cigna-com/docs/coronavirus-billing-guidelines-faq.pdf
https://cdn.cloverhealth.com/filer_public/03/7a/037a36dd-1ea2-4cc8-b114-7365321ef74e/20px017g_covid_19_telehealth_update_v2.pdf
https://www.cms.gov/files/document/se20011.pdf
https://providernews.empireblue.com/article/information-from-empire-for-care-providers-about-covid-19
https://provider.excellusbcbs.com/coronavirus
https://provider.excellusbcbs.com/coronavirus
https://provider.excellusbcbs.com/documents/20152/127121/EXC-PRV-Telemedicine+and+Telehealth.pdf/98bfd6be-4a62-e018-2f88-647a453ed228?t=1584460957802
https://provider.excellusbcbs.com/documents/20152/127121/EXC-PRV-Telemedicine+and+Telehealth.pdf/98bfd6be-4a62-e018-2f88-647a453ed228?t=1584460957802
https://provider.excellusbcbs.com/resources/news/article?articleId=230041618&classPK=230041620
https://www.fideliscare.org/Provider?id=303
https://www.fideliscare.org/Portals/0/Providers/ProviderManuals/2020-FidelisCare-ProviderManual-Medicaid-English.pdf
https://www.harvardpilgrim.org/pls/portal/docs/PAGE/PROVIDERS/MANUALS/PAYMENT%20POLICIES/H-6%20TELEMEDICINE_INTERIM_032420.PDF
https://www.harvardpilgrim.org/pls/portal/docs/PAGE/PROVIDERS/MANUALS/PAYMENT%20POLICIES/H-6%20TELEMEDICINE_INTERIM_032420.PDF
https://assets.healthfirst.org/api/item?id=pdf_1db520bb945a74454231a4d30b66e7b6&utm_medium=url0extension&utm_campaign=Pre-ANOC+Letter+to+2015+MSS+Enrollees+-+Tactic+229&site=healthfirst.org&referrer=%2Fwp-admin%2Fadmin-ajax.php%3F%3Dhttps%3A%2F%2Fhealthfirst.org&v=0402093715
https://www.horizonblue.com/providers/covid-19-information/providing-telephonic-care-no-costs-members
https://www.horizonblue.com/providers/policies-procedures/policies/reimbursement-policies-guidelines/telemedicine-services
https://docushare-web.apps.cf.humana.com/Marketing/docushare-app?file=3923140
https://dctm.humana.com/Mentor/Web/v.aspx?chronicleID=0900092982d3d342&searchID=ef3b1d1f-2463-45c8-8a09-005fa80b3d72&dl=1
https://dctm.humana.com/Mentor/Web/v.aspx?chronicleID=0900092982d3d342&searchID=ef3b1d1f-2463-45c8-8a09-005fa80b3d72&dl=1
https://www.iehp.org/-/media/documents/Providers/Plan-Updates/COVID-19-Advisory/April-2020/202004001---Updated-Telehealth-Services-Due-to-Limiting-Exposure-to-COVID-19_UPDATED-04092020--Final.ashx?la=en&hash=26AF5216A3BABAE685790913F3FA32610E3EBC0C
https://www.iehp.org/-/media/documents/Providers/Plan-Updates/COVID-19-Advisory/April-2020/202004001---Updated-Telehealth-Services-Due-to-Limiting-Exposure-to-COVID-19_UPDATED-04092020--Final.ashx?la=en&hash=26AF5216A3BABAE685790913F3FA32610E3EBC0C
https://www.iehp.org/-/media/documents/Providers/Plan-Updates/COVID-19-Advisory/20200318---DHCS---Telehealth-Other-Virtual-Telephonic-Communications.ashx?la=en&hash=CEF934D30B0922DD74B04A15B16438800AF5A2E7
https://www.iehp.org/-/media/documents/Providers/Plan-Updates/COVID-19-Advisory/20200318---DHCS---Telehealth-Other-Virtual-Telephonic-Communications.ashx?la=en&hash=CEF934D30B0922DD74B04A15B16438800AF5A2E7
https://www.iehp.org/-/media/documents/Providers/Plan-Updates/COVID-19-Advisory/20200318---DHCS---Telehealth-Other-Virtual-Telephonic-Communications.ashx?la=en&hash=CEF934D30B0922DD74B04A15B16438800AF5A2E7
https://www.iehp.org/-/media/documents/Providers/Coronavirus-COVID-19-Updates/032020---Telehealth-Toolkit-for-General-Practitioners.ashx?la=en&hash=6D40889CE7A4DF9D3A702E56458233EB537DE99A
https://www.iehp.org/-/media/documents/Providers/Coronavirus-COVID-19-Updates/032020---Telehealth-Toolkit-for-General-Practitioners.ashx?la=en&hash=6D40889CE7A4DF9D3A702E56458233EB537DE99A
http://info.kaiserpermanente.org/info_assets/cpp_nca/Telehealth_Services_and_the_COVID-19_Emergency_Response_041420.pdf
http://info.kaiserpermanente.org/info_assets/cpp_nca/Telehealth_Services_and_the_COVID-19_Emergency_Response_041420.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage_Revised.pdf
http://manuals.medicaidalaska.com/docs/dnld/Update_Temp_Expansion_of_Medicaid_Telemed_Coverage_Revised.pdf
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Medicaid AL COVID 19 Telemedicine Expansion

Medicaid AL Specific telehealth codes permitted; see payer guidance for details. Modifier CR POS 02 April 16,2020 Medicaid AL ST/OT Telemedicine Expansion In Progress In Progress
Medicaid AL PT Telemedicine Expansion
PR o el Medicaid AR Telemedicine Expansion
edicai pecific telehealth codes permitted; see payer guidance for details. odifier n Progress o Do
Medicaid AR Specific telehealth cod itted id for detail Modifier GT POS 02 emergenc In P To D
ey Medicaid AR Behavioral Health Telemedicine
Medicaid AZ Telehealth Webinar
Originating site
. e . R . . o (where the Duration of national |Medicaid AZ Medical Coding Guidance Updated
Medicaid AZ Specific telehealth codes permitted; see payer guidance for details. Modifier UD member is P R To Do To Do
located)
Medicaid AZ Telehealth Code Set
Medicaid CT Emergency Temporary Telemedicine
Coverage
Medicaid CT Expanded Telemedicine and New Audio-
Only (Telephonic) Services
Modifer required for
Medicaid CT Specific telehealth codes permitted; see payer guidance for details. :Z?;gz;:zg:sf:ree Fes @2 Until further notice |Medicaid CT FAQs Response to COVID-19 To Do To Do
details
Medicaid CT New Coverage of Specified Telemedicine
Services
Medicaid CT Telemedicine Coverage for Specified
Therapy Services Rendered at Rehabilitation Clinics
Medicaid CO Provider News Telehealth Expansion
Medicaid CO Specific telehealth codes permitted; see payer guidance for details. e payer gllidapce POS 02 No date indicated  |Medicaid CO Telemedicine To Do
for details
Medicaid CO Telehealth Billing Manual
Medicaid DC Telemedicine Provider Guidance
Medicaid DC Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 02 No date indicated Medicaid DC Coding for Telemedicine During COVID 19 jIn Progress To Do
Medicaid DC Telemedicine Guide
Specific telehealth codes permitted; see payer guidance for details. Medicaid DE Telehealth COVID FAQ
Medicaid DE FQHCs and RHCs: None required POS 02 Until further notice. |Medicaid DE Changes to Telehealth Policies To Do To Do
Refer to payer guidance for billing instructions. et BT vt e ey v
Modifer required for Medicaid FL Telemedicine Guidance for Medical and
. Behavioral Health
Medicaid FL Specific telehealth codes permitted; see payer guidance for details. some CPT cades; see None required  |No date indicated In Progress In Progress

payer guidance for
details

AHCA FL Law for Telemedicine



https://medicaid.alabama.gov/alert_detail.aspx?ID=13746
https://medicaid.alabama.gov/alert_detail.aspx?ID=13771
https://medicaid.alabama.gov/alert_detail.aspx?ID=13786
https://medicaid.mmis.arkansas.gov/Download/provider/provdocs/Memos/MemoDMS-01_Telemed.pdf
https://medicaid.mmis.arkansas.gov/Download/provider/provdocs/Memos/MemoDMS-02_OBHSTelemed.pdf
https://azahcccs.gov/ahcccs/downloads/AHCCCS_TelehealthWebinarApril092020.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/COVID-19EmergencyMedicalCodingGuidance.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/COVID-19EmergencyMedicalCodingGuidance.pdf
https://www.azahcccs.gov/PlansProviders/Downloads/MedicalCodingResources/Telehealth%20Code%20Set%202020.xlsx
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_10.pdf&URI=Bulletins/pb20_10.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_10.pdf&URI=Bulletins/pb20_10.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_14.pdf&URI=Bulletins/PB20_14.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=PB20_14.pdf&URI=Bulletins/PB20_14.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=COVID_19_IM.pdf&URI=Important_Message%2fCOVID_19_IM.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_09.pdf&URI=Bulletins/pb20_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_09.pdf&URI=Bulletins/pb20_09.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_24.pdf&URI=Bulletins/pb20_24.pdf
https://www.ctdssmap.com/CTPortal/Information/Get%20Download%20File/tabid/44/Default.aspx?Filename=pb20_24.pdf&URI=Bulletins/pb20_24.pdf
https://www.colorado.gov/pacific/hcpf/provider-news
https://www.colorado.gov/pacific/hcpf/provider-telemedicine
https://www.colorado.gov/pacific/hcpf/telemedicine-manual
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/Telemedicine%20Guidance%203.19.2020%20%281%29.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/DC%20MEDICAID%20CODING%20FOR%20TELEMEDICINE%20AND%20CORONAVIRUS%20%28COVID-19%29%20GUIDE%20FINAL%20040820_0.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/page_content/attachments/Telemedicine%20Guide%20for%20Medicaid%20Providers%203.25.2020.pdf
https://medicaidpublications.dhss.delaware.gov/dotnetnuke/DesktopModules/Bring2mind/DMX/API/Entries/Download?Command=Core_Download&EntryId=1092&language=en-US&PortalId=0&TabId=94
https://medicaidpublications.dhss.delaware.gov/dotnetnuke/DesktopModules/Bring2mind/DMX/API/Entries/Download?Command=Core_Download&EntryId=1084&language=en-US&PortalId=0&TabId=94
https://medicaidpublications.dhss.delaware.gov/dotnetnuke/DesktopModules/Bring2mind/DMX/API/Entries/Download?Command=Core_Download&EntryId=887&language=en-US&PortalId=0&TabId=94
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Medicaid_Telemedicine_Guidance_20200318.pdf
https://ahca.myflorida.com/Medicaid/pdffiles/provider_alerts/2020_03/Medicaid_Telemedicine_Guidance_20200318.pdf
https://ahca.myflorida.com/medicaid/review/General/59G_1057_TELEMEDICINE.pdf
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Policy Summary

Modifier(s)

Place of
Service

End Date for
Policy

Last Updated April 17, 2020

Payer Guidance

Global Rule
Status

FQHC-Specific
Rule Status

Medicaid GA

Current policy with additional CPT codes permitted. See payer guidance for
more detail on CPT codes.

Modifier GT

POS 02

No date indicated

Medicaid GA Telehealth Response to COVID-19

Medicaid GA Telehealth Manual

Complete

In Progress

Medicaid HI

See payer guidance for details

Modifier GO or GT

POS 02

Duration of national
emergency

Medicaid HI Telehealth During COVID 19

Medicaid HI Telephonic Services for Non-Physician
Health Care Professionals

Medicaid HI FQHC Telehealth During COVID 19

Medicaid HI FQHC Payment Guidance

To Do

Medicaid IA

See payer guidance for details

Modifier GT

POS 02

No date indicated

Medicaid IA Billing Services During COVID 19

Medicaid IA Specific Code Set for COVID 19

Medicaid |IA Telehealth FAQ

To Do

Medicaid ID

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

See payer
guidance for
details

No date indicated

Medicaid ID Provider Information Regarding Telehealth

Medicaid ID Telehealth Claims Policy for Place of
Service

Medicaid ID COVID-19 Guidance for Therapy Services:
Occupational, Physical and SpeechLanguage

To Do

In Progress

Medicaid IL

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

POS 02

Duration of national
emergency

Medicaid IL Telehealth Services Expansion Prompted
by COVID-19

Medicaid IL Telehealth Expansion Billing Instructions

IL PART 140 MEDICAL PAYMENT SECTION 140.403
TELEHEALTH SERVICES

To Do

Complete

Medicaid IN

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

*Do not use Modifier
95

Do not use POS
02

Duration of national
emergency

Medicaid IN Telemedicine FAQ

Medicaid IN Claifying Telemedicine Billing

Medicaid IN Billing Guidance for COVID 19

In Progress

In Progress

Medicaid KS

Specific telehealth codes permitted; see payer guidance for details.

None required

POS 02

Until further notice

Medicaid KS Telemedicine Updates in Response to
COVID-19 Emergency

Medicaid KS Additional Codes Added to Telemedicine
During COVID-19 Emergency

Medicaid KS Additional E&M Codes Telemedicine

Medicaid KS PT/OT/ST Telehealth Services

Medicaid KS SED Codes via Telemedicine

To Do

Medicaid KY

Specific telehealth codes permitted; see payer guidance for details.

FQHCs and RHCs:
See payer guidance for information on approved telehealth services.

None required

POS 02

Duration of national
emergency

Medicaid KY COVID 19 FAQ

Medicaid KY COVID 19 Homepage

To Do

To Do



https://www.mmis.georgia.gov/portal/Portals/0/StaticContent/Public/ALL/NOTICES/Telehealth%20and%20Appendix%20K%20Webinar%20COVID-19%2020200413133652.pdf
https://www.setrc.us/file_download/2a291a53-02e0-416b-89f1-77512632046d
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2010.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2013.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2008.PDF
https://medquest.hawaii.gov/content/dam/formsanddocuments/provider-memos/qi-memos/qi-memos-2020/QI-2007.PDF
https://dhs.iowa.gov/sites/default/files/2119-MC-FFS-CVD_Telehealth_and_Pharmacy_Billing_COVID19_6.pdf?041620201451
https://dhs.iowa.gov/sites/default/files/2115-MC-FFS_Billing_related_to_COVID-19.pdf?031520202013
https://dhs.iowa.gov/ime/providers/faqs/covid19/telehealth
https://healthandwelfare.idaho.gov/Portals/0/Providers/Medicaid/MA2007.pdf
https://www.idmedicaid.com/MedicAide%20Newsletters/April%202020%20MedicAide.pdf
https://www.idmedicaid.com/MedicAide%20Newsletters/April%202020%20MedicAide.pdf
https://healthandwelfare.idaho.gov/Portals/0/Providers/Medicaid/MA2014.pdf
https://healthandwelfare.idaho.gov/Portals/0/Providers/Medicaid/MA2014.pdf
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200320b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn200330d.aspx
http://www.ilga.gov/commission/jcar/admincode/089/089001400D04030R.html
http://www.ilga.gov/commission/jcar/admincode/089/089001400D04030R.html
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202034.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202037.pdf
http://provider.indianamedicaid.com/ihcp/Bulletins/BT202022.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20046%20-%20General%20-%20Telemedicine_Updates_in_Response%20to_COVID19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20046%20-%20General%20-%20Telemedicine_Updates_in_Response%20to_COVID19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20065%20-%20General%20-%20Additional_MH_Codes_for_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20065%20-%20General%20-%20Additional_MH_Codes_for_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20072%20-%20General%20-%20Additional_EM_Codes_via_Telemedicine.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20068%20-%20General%20-%20Additional_Coverage_of_Tele_Med_for_BI_Waiver_Services.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20070%20-%20General%20-%20SED_Waiver_Codes_Allowed_via_Telemedicine.pdf
https://chfs.ky.gov/agencies/dms/Documents/ProviderFAQs.pdf
https://chfs.ky.gov/agencies/ohda/Pages/thcv.aspx
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Place of End Date for Global Rule FQHC-Specific
Policy Summar Modifier(s) s - Payer Guidance
Y y Service Policy Yy Status Rule Status
Medicaid LA Response to COVID-19
Medicaid LA Telemedicine/Telehealth Facilitation by
Specific telehealth codes permitted; see payer guidance for details. Licensed Mental Health Practitioners
Medicaid LA FQHCs and RHCs: Modifier 95 POS 02 E:EEZ::f national | jicaid LA COVID Provider Update: 3172020 To Do Complete
Telehealth-specific POS and modifiers not required; see payer guidance for Y
Al s e fens Medicaid LA Telemedicine/Telehealth Facilitation of
9 . Outpatient Substance Use Disorder (OPSUD)
Treatment
Medicaid LA Telemedicine/Telehealth Facilitation of
Mental Health Rehabilitation (MHR) Services
Medicaid MA Telehealth Network Information
. e Current policy with additional CPT codes permitted. See payer guidance for . - Medicaid MA Policy & Reimbursement During COVID
Medicaid MA more detail on CPT codes. None required POS 02 No date indicated & In Progress To Do
Medicaid MA Reimbursement During COVID 19
. . POS depends on Medicaid MD Expansion of Telehealth
Modifer required for o]
. s some CPT codes; see U2 7R el el
Medicaid MD Specific telehealth codes permitted; see payer guidance for details. e fL)r see payer No date indicated Medicaid MD FAQ Telehealth To Do To Do
details guld'ance for
details Medicaid MD Audio-Only Expansion
See payer MaineCare Guidance Relating to Telehealth and
Medicaid ME Specific telehealth codes permitted; see payer guidance for details. Modifier GT guidance for No date indicated Tielephone Services To Do In Progress
details MaineCare Telehealth and Telephonic Evaluation and
Management Codes
Later of: 30 days
fer el of merienel Medicaid Ml General Telemedicine Expansion
Medicaid MI Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 02 ?nnc:i:aefz%v(\:irng end Complete In Progress
of national Medicaid Ml Telemedicine Expansion FQHC/RHC
emergency
See payer
Medicaid MN Specific telehealth codes permitted; see payer guidance for details. None required guidance for No date indicated Medicaid MN COVID 19 Billing To Do
details
Medicaid MO COVID 19 Telehealth
Medicaid MO z:;eacillzc procedure code designated for telehealth. See payer guidance for Modifier GT POS 02 eD:]reargc;:ct;f national Medicaid MO Telehealth for FQHC/RHC To Do To Do
Medicaid MO Telehealth Policy
Modifier required for Medicaid MS Emergency Telehealth Policy
. e o . . . face-to-face .
Medicaid MS Specific telehealth codes permitted; see payer guidance for details. el S e POS 02 April 30,2020 To Do To Do
guidance for details Medicaid MS Fee Schedules
. s . R . . . POS 02 for CMS |Duration of national |Medicaid MT Medicaid Coverage and Reimbursement
Medicaid MT Specific telehealth codes permitted; see payer guidance for details. None required 1500 P — Policy for Telemedicine/Telehealth To Do To Do



http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-6_Revised_4.9.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-8_rev_4.9.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-8_rev_4.9.20.pdf
https://www.lamedicaid.com/provweb1/Recent_Policy/COVID-19_Provider_Update_3-17-2020.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-9_rev_4.9.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-9_rev_4.9.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-9_rev_4.9.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-7_rev_4.8.20.pdf
http://ldh.la.gov/assets/docs/BayouHealth/HealthPlanAdvisories/2020/HPA20-7_rev_4.8.20.pdf
https://www.mass.gov/doc/telehealth-network-provider-bulletin-1-provider-participation-requirements-covered-encounters-0/download
https://www.mass.gov/files/documents/2020/03/13/All-289.pdf
https://www.mass.gov/files/documents/2020/03/13/All-289.pdf
https://www.mass.gov/doc/all-provider-bulletin-291-masshealth-coverage-and-reimbursement-policy-for-services-related-0/download
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/MEMO_Maryland%20Medicaid%20IEP%20IFSP%20Telehealth%20Clarification%20Guidance.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/FAQ%20-%20Telehealth%204.3.2020.pdf
https://mmcp.health.maryland.gov/SiteAssets/SitePages/Telehealth/COVID-19%204a_Telephonic%20Services%20Guidance_3.21.20.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/03232020-Telehealth-Guidance.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/MaineCare-Telehealth-Summary-New-Codes-and-Info-04022020.pdf
https://www.maine.gov/dhhs/oms/pdfs_doc/COVID-19/MaineCare-Telehealth-Summary-New-Codes-and-Info-04022020.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-13_684352_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_20-09_683712_7.pdf
https://www.dhs.state.mn.us/main/idcplg?IdcService=GET_DYNAMIC_CONVERSION&RevisionSelectionMethod=LatestReleased&dDocName=DHS-320036
https://dss.mo.gov/mhd/providers/pages/provtips.htm#200326telehealth
https://dss.mo.gov/mhd/providers/pdf/bulletin41-44_3-19.pdf
https://dss.mo.gov/mhd/providers/pdf/bulletin41-20-2018.pdf
https://medicaid.ms.gov/wp-content/uploads/2020/03/DOM-Emergency-Telehealth-policy-3.31.2020.pdf
https://medicaid.ms.gov/providers/fee-schedules-and-rates/#fee
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticetelemedicinepolicyclarificationrev03272020.pdf
https://medicaidprovider.mt.gov/Portals/68/docs/providernotices/2020PN/provnoticetelemedicinepolicyclarificationrev03272020.pdf
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Place of End Date for Global Rule FQHC-Specific
Policy Summar Modifier(s) s - Payer Guidance
Y y Service Policy Yy Status Rule Status
See payer Duration of North [ Medicaid NC Telehealth Clinical Policy Modifications
Medicaid NC Specific telehealth codes permitted; see payer guidance for details. Modifer GT and CR  |guidance for E;r::;lani:/a:)er%folicy In Progress In Progress
details is rescinded. Medicaid NC Telehealth Billing Code Summary
™MOATTer TR
Medicaid ND COVID-19 Temporary Telehealth Policy
Medicaid ND See payer guidance for details *Not required for all |POS 02 No date indicated To Do
services: see Medicaid ND Provider Manual for non-HIPAA
B payer X
i faedbies Compliant Platform
Specific telehealth CPT codes permitted; see payer guidance for details.
icai ifi i i i Medicaid NE E i f Telehealth Guideli
Medicaid NE Specific diagnosis codes required for actual and suspected COVID-19 Modifier GT None required  |Until further notice edicaid xpansion of Telehealth Guidelines To Do To Do
exposure; see payer guidance for details.
Medicaid NH No known telehealth-specific CPT codes required. Modifier GT POS 02 eDnl:r:r;z:;/f fatichal Medicaid NH Telehealth Fact Sheet Complete To Do
Medicaid NJ No known telehealth-specific CPT codes required. None required None required E:]:;Z:;f Daticnal Medicaid NJ Temporary Telehealth Guidelines To Do Complete
Medicaid NM COVID 19 Guidance
Medicaid NM See payer guidance for details None required POS 02 No date indicated
Medicaid NM Telephonic Procedure Codes Rate List
Medicaid NV Telehealth Resource Guide
Modifer required for L - S
M NV Telehealth Bill |
o e Depending on site enrollment, a telehealth-specific HCPCS code may be some CPT codes; see Duration of national iheEnd elenea it Curelatves
Medicaid NV - - ) . POS 02 To Do To Do
required. See payer guidance for details. payer guidance for emergency o i
details Medicaid NV Expansion PT/OT/ST
Medicaid NV Telehealth Billing Manual
Medicaid NY Coverage and Reimbursement Policy for
Services Related to Coronavirus Disease 2019
P om . b . . . e Medicaid NY FAQ Regarding Use of Telehealth
Medicaid NY Specific telehealth codes permitted; see payer guidance for details. Modifer GT or GQ, 95 |POS 02 No date indicated RS e To Do In Progress
Medicaid NY Comprehensive Guidance Regarding Use
of Telehealth including Telephonic Services During the
COVID-19 State of Emergency
Medicaid OH Telehealth Billing Guidelines During
COVID 19
Medicaid OH Telehealth Rules FAQ
P o N " " . Physical location |Duration of state of |Medicaid OH Telehealth Codes During a State of
Medicaid OH Specific telehealth codes permitted; see payer guidance for details. Modifier GT L B —— TRy To Do In Progress
Medicaid OH Covered Telehealth Services for
Behavioral Health
Medicaid OH Delivering Behavioral Health via
Telehealth



https://medicaid.ncdhhs.gov/blog/2020/04/07/special-bulletin-covid-19-34-telehealth-clinical-policy-modifications-%E2%80%93-definitions
https://files.nc.gov/ncdma/covid-19/NCMedicaid-Telehealth-Billing-Code-Summary.pdf
http://www.nd.gov/dhs/info/covid-19/docs/policy-medicaid-temporary-telehealth.pdf
http://www.nd.gov/dhs/services/medicalserv/medicaid/docs/general-information-medicaid-provider-manual.pdf
http://www.nd.gov/dhs/services/medicalserv/medicaid/docs/general-information-medicaid-provider-manual.pdf
http://dhhs.ne.gov/Medicaid%20Provider%20Bulletins/Provider%20Bulletin%2020-06.pdf
https://www.dhhs.nh.gov/ombp/medicaid/documents/telehealth-covid19.pdf
https://nj.gov/humanservices/library/slides/Temporary%20Telehealth%20Medicaid%20Newsletter%20FINAL.pdf
https://nmmedicaid.portal.conduent.com/static/PDFs/Special%20COVID-19%20Supp-3_Redacted.pdf
https://nmmedicaid.portal.conduent.com/static/PDFs/Telephonic%20Procedure%20Codes%20Rate%20List.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2141_20200319.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2149_20200326.pdf
https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2151_20200331.pdf
https://www.medicaid.nv.gov/Downloads/provider/NV_Billing_Telehealth.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no07_2020-03-27_covid-19_reimbursement_redline.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no07_2020-03-27_covid-19_reimbursement_redline.pdf
https://www.health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf
https://www.health.ny.gov/health_care/medicaid/covid19/docs/faqs.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no05_2020-03-21_covid-19_telehealth.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no05_2020-03-21_covid-19_telehealth.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2020/docs/mu_no05_2020-03-21_covid-19_telehealth.pdf
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/TelehealthBillingGuidelinesDuringCOVID-19StateofEmergency04132020.pdf?ver=2020-04-13-165849-963
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/TelehealthBillingGuidelinesDuringCOVID-19StateofEmergency04132020.pdf?ver=2020-04-13-165849-963
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/COVID-19EmergencyTelehealthFAQV24-13-20.pdf?ver=2020-04-13-182513-507
http://www.registerofohio.state.oh.us/pdfs/5160/0/1/5160-1-21_PH_EM_NE_APP1_20200320_1032.pdf
http://www.registerofohio.state.oh.us/pdfs/5160/0/1/5160-1-21_PH_EM_NE_APP1_20200320_1032.pdf
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/COVID-19TelehealthBillingDeskGuide03092020.xlsx?ver=2020-04-13-165837-323
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/COVID-19TelehealthBillingDeskGuide03092020.xlsx?ver=2020-04-13-165837-323
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/ODM-OMASEmergencyTeleheath-BHProviderTraining040620.pdf?ver=2020-04-13-165910-450
https://medicaid.ohio.gov/Portals/0/Providers/COVID19/ODM-OMASEmergencyTeleheath-BHProviderTraining040620.pdf?ver=2020-04-13-165910-450
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Policy Summary

Modifier(s)

Place of
Service

End Date for
Policy

Last Updated April 17, 2020

Payer Guidance

Global Rule
Status

FQHC-Specific
Rule Status

Medicaid OK

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

None required

April 20,2020

Medicaid OK Global Messages

Medicaid OK Telemedicine Policy

Medicaid OK Fees & Codes

To Do

To Do

Medicaid OR

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

POS 02

No date indicated

Medicaid OR Telemedicine/Telehealth Billing Guidance
for Fee for Service Providers

Medicaid OR Telehealth Coverage

Medicaid OR Expanded telehealth coverage for
behavioral health services

Medicaid OR Fee Schedule BH

Medicaid OR ANCILLARY GUIDELINE AS,
TELEHEALTH, TELECONSULTATIONS AND
ONLINE/TELEPHONIC SERVICES

To Do

To Do

Medicaid PA

No known telehealth-specific CPT codes required.

Modifier GT

See payer
guidance for
details

Medicaid PA Telemedicine Guidelines Related to
COVID 19

Medicaid PA Telehealth Guidelines Substance Abuse
Related to COVID-19

In Progress

To Do

Medicaid RI

See payer guidance for details

See payer guidance
for details

POS 02

No date indicated

Medicaid RI TeleHealth Delivery Policy and Procedure
Guidance

Medicaid RI COVID-19 TeleHealth Memo FFS Providers
UPDATE 3/10/20

To Do

Medicaid SC

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT (on
telehealth services)

None required

Duration of national
emergency or at
SCDHHS discretion

Medicaid SC Temporary Telephonic and Telehealth
Services Updates

To Do

In Progress

Medicaid SD

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT

POS 02

No date indicated

Medicaid SD FAQ COVID 19

Medicaid SD IHS Contracted Services Telemedicine
Claims

Medicaid SD Telemedicine Manual

Medicaid SD FQHC/RHC Manual

In Progress

To Do

Medicaid TX

Specific telehealth codes permitted; see payer guidance for details.

Modifier 95

See payer
guidance for
details

April 30,2020

Medicaid TX Claims for Telephone (Audio Only)
Medical

Medicaid TX Claims for Telephone (Audio Only)
Behavioral Health

Texas Medical Association COVID 19 Toolkit

In Progress

To Do

Medicaid UT

No known telehealth-specific CPT codes required.

Modifier GT

POS 02

April 30,2020

Medicaid UT Telehealth Q&A for COVID-19 Emergency

Complete

Medicaid VA

Specific telehealth codes permitted; see payer guidance for details.

Modifier GT or GQ

POS 02

Duration of national
emergency

Virginia Medicaid Portal - Requires login

In Progress

To Do

Medicaid VT

No known telehealth-specific CPT codes required.

See payer guidance
for details

POS 02

No date indicated

Medicaid VT COVID 19 Telehealth FAQ

To Do



https://www.okhca.org/providers.aspx?id=112
https://www.okhca.org/xPolicySection.aspx?id=7061&number=317:30-3-27.&title=Telemedicine
http://www.odmhsas.org/picis/BillingInfo/Codes%20&%20Rates/Agency_Rates_and_Codes_FY2019_09.09.2019.xls
https://www.oregon.gov/oha/HSD/OHP/Announcements/Telemedicine-telehealth%20billing%20guidance%20for%20Oregon%20Health%20Plan%20fee-for-service%20providers.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Telemedicine-telehealth%20billing%20guidance%20for%20Oregon%20Health%20Plan%20fee-for-service%20providers.pdf
https://www.oregon.gov/oha/HSD/OHP/Tools/Telehealth%20coverage%20for%20the%20Oregon%20Health%20Plan.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded%20telehealth%20coverage%20for%20behavioral%20health%20services.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded%20telehealth%20coverage%20for%20behavioral%20health%20services.pdf
https://www.oregon.gov/oha/HSD/OHP/Announcements/Expanded%20telehealth%20coverage%20for%20behavioral%20health%20services.pdf%0a%0ahttps:/www.oregon.gov/oha/HSD/OHP/DataReportsDocs/March%202020%20Behavioral%20Health%20Fee%20Schedule.xlsx%0a%0ahttps:/www.oregon.gov/oha/HPA/DSI-HERC/SearchablePLdocuments/Prioritized-List-GN-A005.docx%0a%0ahttps:/www.oregon.gov/oha/HSD/OHP/Tools/Telehealth%20coverage%20for%20the%20Oregon%20Health%20Plan.pdf%0a%0ahttps:/www.oregon.gov/oha/HSD/OHP/Announcements/How%20to%20bill%20for%20COVID-19%20services%20to%20OHP%20members%20effective%20immediately.pdf%0a%0aPOS02%20Requirement:%0ahttps:/www.oregon.gov/oha/HSD/OHP/Announcements/Telemedicine-telehealth%20billing%20guidance%20for%20Oregon%20Health%20Plan%20fee-for-service%20providers.pdf%0a%0ahttps:/www.oregon.gov/oha/HSD/OHP/Announcements/Telemedicine-telehealth%20billing%20guidance%20for%20Oregon%20Health%20Plan%20fee-for-service%20providers.pdf
https://www.oregon.gov/oha/HPA/DSI-HERC/SearchablePLdocuments/Prioritized-List-GN-A005.docx
https://www.oregon.gov/oha/HPA/DSI-HERC/SearchablePLdocuments/Prioritized-List-GN-A005.docx
https://www.oregon.gov/oha/HPA/DSI-HERC/SearchablePLdocuments/Prioritized-List-GN-A005.docx
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/QTip%20242.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/QTip%20242.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/OMHSAS%20COVID-19%20Telehealth%20Expansion-%20Final%203.15.20.pdf
https://www.dhs.pa.gov/providers/Providers/Documents/Coronavirus%202020/OMHSAS%20COVID-19%20Telehealth%20Expansion-%20Final%203.15.20.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/1115Waiver/COVID_2020/COVID-19%20Memo%20for%20RI%20Medicaid%20Telehealth_04142020vF.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/1115Waiver/COVID_2020/COVID-19%20Memo%20for%20RI%20Medicaid%20Telehealth_04142020vF.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/COVID_memo.pdf
http://www.eohhs.ri.gov/Portals/0/Uploads/Documents/COVID_memo.pdf
https://msp.scdhhs.gov/covid19/provider-announcements/coronavirus-disease-2019-covid-19-temporary-telephonic-and-telehealth
https://msp.scdhhs.gov/covid19/provider-announcements/coronavirus-disease-2019-covid-19-temporary-telephonic-and-telehealth
https://dss.sd.gov/docs/COVID19/COVID19_FAQ_Providers.pdf
https://dss.sd.gov/docs/medicaid/providers/ProviderBulletins/2020/IHS%20Telemedicine%20Contract%20Services.pdf
https://dss.sd.gov/docs/medicaid/providers/ProviderBulletins/2020/IHS%20Telemedicine%20Contract%20Services.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/Telemedicine.pdf
https://dss.sd.gov/docs/medicaid/providers/billingmanuals/FQHC%20and%20RHC.pdf
http://www.tmhp.com/News_Items/2020/03-March/03-20-20%20Claims%20for%20Telephone%20Audio%20Only%20Medical%20Services.pdf
http://www.tmhp.com/News_Items/2020/03-March/03-20-20%20Claims%20for%20Telephone%20Audio%20Only%20Medical%20Services.pdf
http://www.tmhp.com/News_Items/2020/03-March/03-20-20%20Claims%20for%20Telephone%20Audio%20Only%20Behavioral%20Health%20Services.pdf
http://www.tmhp.com/News_Items/2020/03-March/03-20-20%20Claims%20for%20Telephone%20Audio%20Only%20Behavioral%20Health%20Services.pdf
https://www.texmed.org/uploadedFiles/Current/2016_Public_Health/Infectious_Diseases/PracticeViabilityToolkit040720.pdf
https://medicaid.utah.gov/Documents/pdfs/covid/COVID-19_TelehealthFAQ3.20.pdf
https://www.ecm.virginiamedicaid.dmas.virginia.gov/WorkplaceXT/getContent?impersonate=true&id=%7b953807C3-219F-4F74-9B7B-886FEB1DA1FD%7d&vsId=%7b5005F370-0000-C315-BD0B-8E8E14C18755%7d&objectType=document&objectStoreName=VAPRODOS1
https://dvha.vermont.gov/sites/dvha/files/documents/News/FAQ%20Telephonic%20Services%20COVID-19%20Emergency%2003.27.20.pdf
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Place of
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End Date for
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Payer Guidance

Global Rule
Status

FQHC-Specific
Rule Status

Physical location

Medicaid WA Clinical Policy and Billing for COVID 19

Medicaid WA Behavioral Health Policy & Billing for

Medicaid WA Specific telehealth codes permitted; see payer guidance for details. CR Modifier of member No date indicated In Progress In Progress
COVID 19
receiving service
Medicaid WA Billing Manual
Medicaid WI Telehealth Expansion Including
FQHC/RHC
Modifer required for Duration of i
. e o . X . . some CPT codes; see . q Medicaid WI Temporary Changes BH & Targeted Case
Medicaid WI Specific telehealth codes permitted; see payer guidance for details. e ey POS 02 Wisconsin e o To Do To Do
details emergency
Medicaid WI Additional Services to be Provided via
Telehealth
Vilts ired f Medicaid WV COVID-19 Telehealth
odifier required for
See payer . .
o s . N . . some CPT codes; see . Duration of national |Medicaid WV Telehealth Modality for Physical,
Medicaid WV Specific telehealth codes permitted; see payer guidance for details. eV @t o g:;:ialzce for —— e e Tl R X e In Progress In Progress
details
Medicaid WV FQHC/RHC Telehealth
Medicaid WY Behavioral Health Group Therapy
Telehealth
Medicaid WY Behavioral Health Providers Telehealth
Medicaid WY Specific telehealth codes permitted; see payer guidance for details. Modifier GT, HQ None required  |No date indicated To Do To Do
Medicaid WY FQHC/RHC/IHS Telehealth
Medicaid WY Billing Manual
. Medi-Cal COVID-19 Guidance for Telehealth and
M°d'f'le/r qu Ohther Virtual/Telephonic Communications
Virtual/Telephonic
Medi-Cal No known telehealth-specific CPT codes required. Sommtpicaiicns POS 02 No date indicated Medi-Cal Telehealth Manual In Progress In Progress
Modifier GQ: E-
Consults Medi-Cal FQHC/RHC Manual
Refer to
Mercy Care Refer to AHCCCS guidelines Refer To AREEES AHCCCS Refer To ARIEEES Mercy Health Care AZ News Home Not Applicable
guidelines - guidelines
guidelines
o . . . . sy Duration of state of . : .
MVP Healthcare Specific telehealth codes permitted; see payer guidance for details. Modifier 95 or GT guidance for RS MVP Telehealth Coding During COVID 19 Not Applicable
Modifer required for POS 02 (do not Priority Health COVID-19 Information for Providers
Priority Health Specific telehealth codes permitted; see payer guidance for details. some CPT codes e use for No date indicated To Do Not Applicable
Yy payer guidance for
d5Els inpatient) Priority Health Outpatient mental health scope of
service
- Refer to Med-Cal Refer to Med-Cal |Refer to Med-Cal .
- Regal M i VID-19) Inf til
Regal Med Refer to Med-Cal guidelines eitEes quidelines eittEes egal Med Coronavirus (CO ) Information Not Applicable
Sunflower State Medicaid KS Telemedicine Updates
Specific telehealth codes permitted; see payer guidance for details. None required POS 02,12 No date indicated To Do Not Applicable
Health Plan Medicaid KS Expand Telemedicine to HCBS Services
Modifer required for
uperior Hea an |Specific telehealth codes permitted; see payer guidance for details. : o date indicate: o Do ot Applicable
S p ior Health PI Specific telehealth cod itted id for detail some CPT codes; see POS 02 No date indi d Superior HealthPlan Telemedicine Quick Reference To D Not Applicabl

payer guidance for
details

Chart



https://www.hca.wa.gov/assets/billers-and-providers/Clinical-policy-and-billing-for-COVID-19-FAQ.pdf
https://www.hca.wa.gov/assets/billers-and-providers/behavioral-health-policy-and-billing-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/behavioral-health-policy-and-billing-COVID-19.pdf
https://www.hca.wa.gov/assets/billers-and-providers/physician-related-serv-bg-20190101.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-09.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-09.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-12.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-12.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-15.pdf
https://www.forwardhealth.wi.gov/kw/pdf/2020-15.pdf
https://dhhr.wv.gov/bms/Documents/DHHR%20Educational%20Handout%20-%20BMS%20Telehealth%20COVID19%203.24.20.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/Documents/OT%20PT%20Speech%20COVID%20Precautions.pdf
https://dhhr.wv.gov/bms/News/Documents/FQHC%20COVID%20Precautions.pdf
https://wymedicaid.portal.conduent.com/bulletins/BH_Group_Therapy_via_Telehealth_3.18.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/BH_Group_Therapy_via_Telehealth_3.18.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/BH_Peer_Specialist_via_Telehealth_3.20.20.pdf
https://wymedicaid.portal.conduent.com/bulletins/FQHC_RHC_Tribal_Facilities_Telehealth_03.20.20.pdf
https://wymedicaid.portal.conduent.com/manuals/Manual_CMS1500_01_01_20.pdf
http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_02.asp
http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_02.asp
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/mednetele_m01o03.doc
http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/rural_o01o03.doc
https://www.mercycareaz.org/providers/completecare-forproviders/news
https://content.mvphealthcare.com/provider/fast-fax/2020-28-COVID-19-Update-4-8-2020.pdf
https://www.priorityhealth.com/covid-19/about/providers
https://www.priorityhealth.com/provider/manual/services/bh/mental-health-services/outpatient
https://www.priorityhealth.com/provider/manual/services/bh/mental-health-services/outpatient
https://www.regalmed.com/news-events/news/coronavirus-information/
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20046%20-%20General%20-%20Telemedicine_Updates_in_Response%20to_COVID19.pdf
https://www.kmap-state-ks.us/Documents/Content/Bulletins/20051%20-%20HCBS%20-%20Expanding_Telemedicine_for_HCBS_Services.pdf
https://www.superiorhealthplan.com/content/dam/centene/Superior/Provider/PDFs/Superior-Telemedicine-Quick-Reference-Chart-04072020.pdf
https://www.superiorhealthplan.com/content/dam/centene/Superior/Provider/PDFs/Superior-Telemedicine-Quick-Reference-Chart-04072020.pdf
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Place of End Date for Global Rule FQHC-Specific

Policy Summary Modifier(s) Payer Guidance

Service Policy Status Rule Status

Total Health Care of

Michi Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 02 June 30,2020 Total Health Care of MI COVID 19 Virtual Visits Not Applicable
ichigan

Tricare Humana Telehealth Policy

Tricare East & West [Specific telehealth codes permitted; see payer guidance for details. Modifier GT POS 02 May 31,2020 Tricare West Telemedicine Expansion Not Applicable

Tricare Telemedicine Policy Manual

United UHC Telehealth Services Guidelines
ealthcare, pecific telehealth codes permitted; see payer guidance for details. odifer GT or GQ, one require une 18, n Progress ot Applicable
Health UHC Specific telehealth cod itted id for detail Modifer GT or GQ, 95 |N ired |June 18,2020 In P Not Applicabl
Community Plans UHC COVID 19 Telehealth Homepage
. . o Refer to
Refer to AH guidelines - AH - University Family Banner COVID 19 Information Not Applicable
University Family . CEES ekl Refer fo AHCCCS TS Refer to AHCCCS : . ey
Healthcare guidelines enfelies guidelines

WellMed Refer to CMS coding guidelines. Modifier 95 POS 1 No date indicated WellMed portal - Requires login To Do Not Applicable



https://thcmi.com/PDF/providers/PDF/Provider_COVID19.pdf
https://www.humanamilitary.com/provider/education-and-resources/quick-access/policy-updates-and-alerts/aba-telehealth-033120
https://www.tricare-west.com/content/hnfs/home/tw/prov/res/provider_news/telemedicine-expanded-for-aba-services.html
https://manuals.health.mil/pages/DisplayManualHtmlFile/TR15/30/AsOf/tp15/c7s22_1.html
https://www.uhcprovider.com/content/provider/en/viewer.html?file=%2Fcontent%2Fdam%2Fprovider%2Fdocs%2Fpublic%2Fresources%2Fnews%2F2020%2FTelehealth-Patient-Scenarios.pdf
https://www.uhcprovider.com/en/resource-library/news/Novel-Coronavirus-COVID-19/covid19-telehealth-services/covid19-telehealth-services-telehealth.html
https://www.banneruhp.com/resources/covid-19
https://eprg.wellmed.net/
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